
 

Instructions for the Foreclosure Prevention Counseling  

Assistance Program 

 

 

 Please complete the documents enclosed within the Intake Application packet 

to ensure timeliness and accurate process.  

 

 Please provide copies, not original, documents requested to include with the 

Intake Application. 

 

 If possible, please contact your lender/mortgage company to obtain workout 

documents to return to office along with your Intake Application and other 

requested documents.  Some lenders/mortgage companies may require on 

their documents enclosed with our standard applications. Please follow-up 

with your current lender/mortgage company for further details on obtain their 

documents. 

 

 The Housing Intake Counselor will contact you to schedule an appointment to 

review your intake application and documents.  

 

 Please provide valid telephone and/or contact numbers in which to provide 

ongoing communications regarding your case.   

 

 Please provide printed names and signatures as requested in the Intake 

Application.  Applications without signatures will not be processed.   

 

 Please mail all documentation and intake applications in the enclosed self 

addressed envelope. 

 

 Please contact the loss mitigation or mortgage default department of current 

your lender/mortgage company to inform your intentions to obtain counseling 

services with a HUD Certified Foreclosure Prevention Agency. You may 

provide the telephone number of our agency…(812) 425-4241, #3971.  The 

Housing Intake Counselor will be able answer any questions your or your 

lender/mortgage company may have. 

 

 If you have any questions, please feel free to contact the Housing Intake 

Counselor to address your needs and concerns.   

 

Thank You! 

 

 

 

 

 



 

 

 

Dear Mr. / Mrs. /Ms. / Miss Homebuyer 

 

 

  

 

Thank you for your interest in the CAPE Foreclosure Prevention Program.  Enclosed 

you will find an intake application and a list of items needed to compile with your 

intake application.  The items list needed for your file is located on a green sheet. 

You will also find a self addressed envelope to return your intake application and 

documents to our office.  Please review the application and instructions carefully to 

ensure accuracy.   

 

The state of Indiana has provided access to Indiana residents to 

obtain a free credit report from the three major reporting agencies 

(Experian, Equifax and Trans Union).  Please log on line at 

www.annualcreditreport.com or call (877) 322-8228 to obtain your 

reports.  Please submit copies of your reports along with your 

completed intake application.   
 

Please contact our office at (812) 492-3971 to schedule your appointment to review 

your intake application.  Please remember to mail all of your documents, credit 

reports, lender correspondence, and court summons (if applicable) and completed 

application within the enclosed self addressed envelope. The Housing Intake 

Counselor will contact you to schedule an appointment to review your application. 

Any incomplete applications will not be reviewed. 

 

It is essential that all documents and applications are completed to ensure successful 

workout options with your lender. 

 

 

If you have any questions, please contact our office at the above telephone number.   

 

Thank for choosing CAPE to assist your family with your Foreclosure Counseling 

Prevention needs. 

 

 

Sincerely, 

 

 

 

CAPE Foreclosure Prevention Housing Counseling Staff 

 

 

http://www.annualcreditreport.com/

