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Community Action Program of Evansville Foreclosure Prevention Counseling

QUALIFIED WRITTEN REQUEST UNDER RESPA

Date:

Mortgage Company:
Attention: Mortgage Loan Accounting Department
Address:
City/State/ Zip:
Phone:

Re: Loan #:
Borrowers:
Prop. Address:
City/State/Zip:

Dear Sir or Madam:

You are the servicer of the mortgage loan at the above address. We dispute the amount that is owed according
to the monthly billing statement, and request that you send us information about the fees, costs, and escrow
accounting on our loan. This is a “qualified written request” pursuant to Section 2605(e) of the Real Estate
Settlement and Procedures Act.

Specifically, we are requesting an itemization of the following:

1. A complete payment history, including, without limitation, the dates and amounts of all the payments
made to date;

2. A listing of the amount of alleged atrears and/or delinquencies, including an itemization of all fees
charged to the account;

3. [An explanation of how the amount due on the monthly billing statement is calculated and a
explanation of why this amount was increased to § on , A

4. The payment dates, purpose of payment, and recipient of any and all foreclosutre fees and/or costs
that have been charged;

5. The payment dates, purpose of payment, and recipient of all escrow items charged since you took
over the servicing;

6. A listing of the current escrow charge showing how it is calculated and the reasons for any increase
within the last twenty-four (24) months; and

7. A copy of any annual escrow statements and notices of a shortage, deficiency, and/or surplus sent to
us within the last thirty-six (36) months.

Thank you for taking the time to acknowledge and answer this request as required by the Real Estate Settlement
and Procedures Act.

Sincerely,

Borrower(s) Signature(s) Borrower(s) Signature(s)
Phone:

* Information contained herein is not to be considered legal advice to any particular person. Each person’s circumstances
are unique and must be evaluated individually. Competent legal and financial counsel should be sought before taking any
action in reliance upon the information contained herein. This information is provided free of charge.
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Community Action Program of Evansville Foreclosure Prevention Counseling

REQUEST FOR INFORMATION FROM LOAN SERVICER*

Borrower(s):

Address:

Pursuant to the attached authorization of the borrower, please supply the following information about the
above referenced loan. The information will be used to help the borrower propose a possible loss mitigation

plan.

Mortgage Investor:

Investor Loan #:

Mortgage Insurance Company:

Loan Payment Information

Current Interest Rate:

Monthly Principal & Interest Payment:

Monthly Escrow Payment:
Total Monthly Mortgage Payment:

Amount in Arrears

Due for (earliest unpaid installment):
Late Charges Due:

Foreclosure Fees & Costs Due
(please itemize all charges):

Other Unpaid Charges:

Balance in Suspense Account:

@ & A

%

©@ B P +

TOTAL ARREARS (asof /|
Total Balance Due on Loan
Unpaid Principal Balance:

Past Due Interest:
Unpaid Escrow:

TOTAL AMOUNT DUE ON LOAN (PAY-OFF)

(@asof __/ | )

Per Diem Interest:
Date of Most Recent BPO/Appraisal:

Other Comments:

FORECLOSURE STATUS:

SALE DATE (IF SCHEDULED):
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Community Action Program of Evansville Foreclosure Prevention Counseling

RESPA QUALIFIED WRITTEN REQUEST; COMPLAINT; DISPUTE OF DEBT;
VALIDATION OF DEBT

Date:

Mortgage Company:

Address:

Attention: Mortgage Loan Accounting Department
Re: Loan #:

Borrowers:

Prop. Address:

Dear Sir or Madam:

I am writing to you to obtain accounting and servicing of my mortgage, and to inform you of my

need for additional information regarding various charges, credits, debits, transactions, reversals,
actions, payments, analyses, and records related to the servicing of my loan from its origination to
date. To date, the documents and information you have sent me, and the conversations with your
service representatives, have not answered my questions.

Because of concerns I am seeking additional information of the current debt I owe, without limitation,
the principal balance, calculated monthly payment, calculated escrow payment, and any fees claimed to
be owed and any trust or entity you may represent or service.

To independently validate my debt, I need to conduct a complete accounting of my mortgage loan
from its inception through the present. Upon receipt of this letter, please refrain from reporting any
negative credit information to any reporting agency until you respond to each of my requests. I also
request that you conduct your own audit of my account, since its inception to the present, to validate
the debt you currently claim I owe. Please do not rely on previous servicers or originators records,
assurances, or indemnity agreements, or otherwise refuse to conduct a full audit of my account.

I understand that potential errors could have wrongfully resulted in one or all of the following:
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Community Action Program of Evansville Foreclosure Prevention Counseling

RESPA QUALIFIED WRITTEN REQUEST; COMPLAINT; DISPUTE OF DEBT;
VALIDATION OF DEBT

1. Increased the amounts of my monthly payments;

2. Increased the principal balance I owe;

3. Increased my escrow payments;

4. Increased the amounts applied and attributed toward interest on my account;

5. Decreased the proper amounts applied and attributed toward principal on my account; and/or

6. Assessed, charged, and/or collected fees, expenses, and other charges | am not legally obligated
to pay under my mortgage, note, and/or deed of trust.

To insure this, I have authorized an audit of my mortgage by consumer advocates with expertise in
mortgage auditing and predatory lending. This audit of my mortgage loan file will be from the date of
my initial contact, application, and the origination of my loan to the present.

As such, please treat this letter as a “Qualified Written Request” under the Real Estate Settlement
Procedures Act, 12 U.S.C. § 2605 and 24 CFR § 3500.21. As you likely know, these laws provide
substantial penalties and fines for non-compliance or failure to answer my questions provided in this
letter within sixty (60) days of its receipt.

In order to completely and properly conduct the audit of my loan, I need to have full and immediate
disclosures, including copies of all pertinent information regarding my loan. The documents requested,
and answers to my questions, are needed to insure that my loan:

1. Was originated in lawful compliance with all federal and state laws, regulations including,
without limitation, RESPA, TILA, Fair Debt Collection Act, and HOEPA,;

2. That any sale or transfer of my loan was conducted in accordance with law and was a true sale
of my note;

3. That the claimed holder in due course of my promissory note and/or deed of trust is holding
such note in compliance with all laws and is entitled to the benefits of my payments;

4. That all appropriate disclosures of terms, costs, commissions, rebates, kickbacks, and other fees
were properly disclosed to me at the inception of my loan;

5. That each servicer and/or sub-servicer of my mortgage has serviced my mortgage in accordance
with the terms of my mortgage, promissory note, and/or deed of trust;
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Community Action Program of Evansville Foreclosure Prevention Counseling S

RESPA QUALIFIED WRITTEN REQUEST; COMPLAINT; DISPUTE OF DEBT;
VALIDATION OF DEBT

That each servicer and sub-servicer of my mortgage has serviced my mortgage in compliance
with all laws;

That my mortgage loan has properly been credited, debited, adjusted, amortized, and charged;
That interest and principal have been properly calculated and applied to my loan;

That my principal balance has been properly calculated, amortized, and accounted for; And

10. That charges, fees, and expenses for which I am not obligated by any agreement, been charged,

assessed, or collected from my account.

In order to validate my debt and audit my account, | need copies of pertinent documents to be

provided to me. | also need answers, in writing, to various servicing questions. For each record in

electronic format, please provide a paper copy of all such information. Please send all of these items to me
at the address above as soon as possible.

1.

All data, information, notations, text, figures, and information contained in your mortgage
servicing and accounting computer systems including, without limitation, Alltel or Fidelity CPI
system or any other similar mortgage servicing software used by you, any servicers or sub-
servicer of my mortgage account from the inception of my loan to the present.

. All descriptions and legends of all codes used in your mortgage servicing and accounting system

so that the examiners retained to audit my mortgage account may complete their work.

. All assignments, transfers, allonges, or other document evidencing a transfer, sale, or

assignment of my mortgage, deed of trust, promissory note, or other document that secures
payment of my obligation from the inception of my loan to the present, including any such
assignments on Mortgage Electronic Registration System (MERS).

. All records, electronic or otherwise, of assignments of my mortgage, promissory note, or

servicing rights to my mortgage, including any such assignments on MERS.

. All modifications to my mortgage, promissory note, or deed of trust from the inception of my

loan to the present.

. The front and back of each canceled check, money order, draft, debit, or credit notice issued to

any servicer of my account for payment of any monthly payment, other payment, escrow charge,
fee, or expense on my account.
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Community Action Program of Evansville Foreclosure Prevention Counseling S

RESPA QUALIFIED WRITTEN REQUEST; COMPLAINT; DISPUTE OF DEBT;
VALIDATION OF DEBT

. All escrow analyses conducted on my account from the inception of my loan to the present.

. The front and back of each canceled check, draft, debit notice issued for payment of closing

costs, fees, and expenses listed on my disclosure statement, including, without limitation,
appraisal fees, inspection fees, title searches, title insurance fees, credit life insurance premiums,
hazard insurance premiums, commissions, attorney fees, points, and similar fees.

. The front and back of each payment, receipt, check, money order, draft, debit, and written

evidence of payments made by me or others on my account.
. All letters, statements, and documents sent to me by your company.

. All letters, statements, and documents sent to me by any affiliate, parent company, agent, sub-
servicer, servicer, attorney, or other representative of your company.

All letters, statements, and documents sent to me by previous servicers, sub-servicers, or
others, or are otherwise contained in my loan file or in your control or possession or in the
control or possession of any affiliate, parent company, agent, sub-servicer, servicer, attorney,
or other representative of your company.

All electronic transfers, assignments, sales of my note, mortgage, deed of trust or other security
instrument.

All copies of property inspection reports, appraisals, BPOs and reports done on my property.

All invoices for each charge such as inspection fees, BPOs, appraisal fees, attorney fees,
insurance, taxes, assessments, or any expense which has been charged to my mortgage account
from the inception of my loan to the present.

All checks used to pay invoices for each charged such as inspection fees, BPOs, appraisal fees,
attorney fees, insurance, taxes, assessments, or any expense which has been charged to my
mortgage account from the inception of my loan to the present.

All agreements, contracts, and understandings with vendors that have been paid for any charge
on my account from the inception of my loan to the present.

All loan servicing records, payment payoffs, payoff calculations, ARM audits, interest rate
adjustments, payment records, transaction histories, loan histories, accounting records, ledgers,
and documents that relate to the accounting of my loan from the inception of my loan to
present.

All loan servicing transaction records, ledgers, registers, and similar items detailing how my
loan has been serviced from the inception of my loan to present.
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RESPA QUALIFIED WRITTEN REQUEST; COMPLAINT; DISPUTE OF DEBT;
VALIDATION OF DEBT

To further conduct the audit of my account, and to determine all proper amounts due, I also need the following
answers to questions concerning the servicing and accounting of my mortgage from its inception to the present.
Accordingly, please provide written responses to the following:

LOAN ACCOUNTING & SERVICING SYSTEMS

1.

Please identify each loan accounting and servicing system used by you and any sub-servicer or
previous servicer from the inception of my loan to the present so that my experts can decipher
the data provided.

. For each loan accounting and servicing system identified by you and any sub-servicer or

previous servicer from the inception of my loan to the present, please provide the name and
address of the company or party that designed and sold the system.

. For each loan accounting and servicing system used by you and any sub-servicer or previous

servicer from the inception of my loan to the present, please provide the complete transaction
code list for each system so that my experts can adequately audit my account.

DEBITS & CREDITS

1.

In a spreadsheet form or in letter form in a columnar format, please detail each credit on my
account and the date such credit was posted to my account, as well as the date any credit was
received.

. In a spreadsheet form or in letter form in a columnar format, please detail each debit on my

account and the date debit was posted to my account as well as the date any debit was received.

. For each debit or credit listed, please provide the definition for each corresponding transaction

code you utilize.

. For each transaction code, please provide the master transaction code list used by you or

previous servicers.

MORTGAGE & ASSIGNMENTS

1.

Has each sale, transfer, or assignment of my mortgage, promissory note, deed of trust, or

any other instrument | executed to secure my debt been recorded in the county property records
in the county and state in which my property is located from the inception of my loan to the
present? If not, why?

. Is your company the servicer of my mortgage loan or the holder in due course and

beneficial owner of my mortgage, promissory note, and/or deed of trust?

. Have any sales, transfers, or assignments of my mortgage, promissory note, deed of trust, or any

other instrument | executed to secure my debt been recorded in any electronic fashion such as
MERS or other internal or external recording system from the inception of my loan to the
present?
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RESPA QUALIFIED WRITTEN REQUEST; COMPLAINT; DISPUTE OF DEBT;
VALIDATION OF DEBT

4. If yes, please detail the names of each seller, purchaser, assignor, assignee, or any holder in due
course to any right or obligation of any note, mortgage, deed, or security instrument | executed
securing the obligation on my account that was not recorded in the county records where my
property is located whether they be mortgage servicing rights or the beneficial interest in my
principal and interest payments.

ATTORNEY FEES
1. For purposes of my questions below dealing with attorney fees, please consider the terms
attorney fees and legal fees to be one in the same.

2. Have attorney fees ever been assessed, charged, and/or collected to or from my account from the
inception of my loan to the present?

3. If yes, please detail each separate assessment, charge, and collection of attorney fees to or from
my account from the inception of my loan to the present and the date of such assessment to my
account?

4. Please provide the name and address of each attorney that has been paid any fees or expenses
related to my account from the inception of my loan to the present.

5. Please identify the provision of any note, mortgage, deed of trust, or any agreement | signed,
which authorized the assessment, charge, or collection of attorney fees.

6. Please detail and list any adjustments in attorney fees assessed, charged, and/or collected, and on
what date such activities were made and the reasons for such adjustment.

7. Has interest been charged on any attorney fee assessed or charged to my account?

8. Is interest allowed to be assessed or charged on attorney fees charged or assessed to my
account?

9. Please send copies of all invoices and detailed billing statements from any attorney that has
billed fees that have been assessed or collected from my account.

(For purposes of this section please treat the term “suspense account” and “unapplied account”
as one in the same.)

1. Has there been any suspense account transactions on my account from the inception of my loan
to present? If yes, please explain the reason for each suspense account transaction.

2. In a spreadsheet or in letter form in a columnar format, please detail each suspense account
transaction, both debits and credits, that has occurred on my account from the inception of my
loan to the present.
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RESPA QUALIFIED WRITTEN REQUEST; COMPLAINT; DISPUTE OF DEBT;
VALIDATION OF DEBT

LATE FEES
1. For purposes of my questions below dealing with late fees, please consider the terms “late fees”
and “late charges” to be one in the same.

2. Have you reported the collection of late fees on my account as interest in any statement to me or
to the IRS?

3. Has any previous servicer or sub-servicer of my mortgage reported the collection of late fees on
my account as interest in any statement to me or to the IRS?

4. Do you consider the payment of late fees as liquidated damages to you for not receiving my
payment on time?

5. Are late fees considered interest?

6. Please detail what expenses and damages you or others incurred for any payment | made that
was late.

7. Were any of these expenses or damages charged or assessed to my account in any other way? If
yes, please describe what expenses or charges were charged or assessed to my account.

8. Please identify the provision of any note, mortgage, deed of trust, or any agreement | signed
which authorized the assessment or collection of late fees.

9. Please detail and list any adjustments in late fees assessed, charged, or collected, and on what
date such adjustment was made and the reasons for such adjustment.

10. Has interest been charged on any late fee assessed, charged, or collected to my account?

11. Is interest allowed to be assessed or charged on late fees charged or assessed to my account? If
yes, identify the provision of any document | signed which authorizes same.

12. Please provide the payment dates you or other previous servicers of my account claim I have
made a late payment.

PROPERTY INSPECTIONS

(For purposes of this section “property inspection” and “inspection fee” refer to any
inspection of my property by any source and any related fee or expense charged, assessed, or
collected for such inspection.)

1. Have any property inspections been conducted on my property from the inception of my loan to
the present? (If no, please skip the rest of these questions in this section concerning property
inspections.)
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RESPA QUALIFIED WRITTEN REQUEST; COMPLAINT; DISPUTE OF DEBT;
VALIDATION OF DEBT

. Please list the date of each property inspection.
. Please list the price charged for each property inspection.

. Please list the name and address of each company or person who conducted each property

inspection.

. Please explain why property inspections were conducted on my property.
. Please explain how property inspections are beneficial to me.

. Please explain how property inspections are protective of my property.

Please explain your policy on property inspections.
Do you consider the payment of inspection fees as a cost of collection? If yes, why?
. Do you use property inspections to collect debts?

. Have you used any portion of the property inspection process to collect a debt or inform me of
a debt, payment or obligation | owe? If yes, please answer when and why?

Please identify the provision of any note, mortgage, deed of trust, or any agreement | signed
that authorized the assessment or collection of property inspection fees?

Have you labeled in any record or document sent to me a property inspection as a
miscellaneous advance? If yes, why?

Have you labeled in any record or document sent to me as a property inspection a legal fee or
attorney fee? If yes, why?

Please detail and list any adjustments in inspection fees assessed, charged, and/or collected, on
what date such adjustment was made, and the reasons for such adjustment

Has interest been charged on any inspection fees assessed or charged to my account? If yes,
when and how much was charged?

Is interest allowed to be assessed or charged on inspection fees charged or assessed to my
account?

Please forward copies of all property inspections made on my property in my mortgage loan
file.
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RESPA QUALIFIED WRITTEN REQUEST; COMPLAINT; DISPUTE OF DEBT;
VALIDATION OF DEBT

19. Has any fee charged or assessed for property inspections been placed into my escrow account?

BPO FEES
1. Have any Broker Price Opinions (BPO or BPOs) been conducted on my property?

2. If yes, please list the date of each BPO.

3. Please explain the price of each BPO?

4. Please explain who conducted each BPO?

5. Please explain why BPOs were conducted on my property.

6. Please explain how BPOs are beneficial to me.

7. Please explain how BPOs are protective of my property.

8. Please explain your policy on BPOs.

9. Have any BPO fees been assessed, charged, and/or collected to my account?

10. Please explain specifically what provision in my note, mortgage, deed of trust, or any
agreement | have executed allows you to assess, charge, or collect a BPO fee from me.

11. Please send copies of all BPO reports that have been done on my property.

12. Has any fee charged or assessed for a BPO been placed into my escrow account?
FORCED-PLACED INSURANCE

1. Have you placed or ordered any forced-placed insurance polices on my property?
2. If yes, please list the date of each policy ordered or placed on my property.

3. Please list the price of each policy?

4. Please list the agent for each policy?

5. Please explain why each policy was placed on my property

6. Please explain how such policies are beneficial to me.
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RESPA QUALIFIED WRITTEN REQUEST; COMPLAINT; DISPUTE OF DEBT;
VALIDATION OF DEBT

Please explain how such policies are protective of my property.
Please explain your policy on such policies.

Have any forced-placed insurance fees been assessed, charged, and/or collected to my mortgage
or escrow account?

. Please explain specifically what provision in my note, mortgage, deed of trust, or any
agreement | have executed allows you to assess, charge, or collect forced-placed insurance fees
from me.

Do you have any relationship with the agent or agency that placed any policies on my
property? If yes, please describe.

Do you have any relationship with the carrier that issued any policies on my property? If yes,
please describe.

Has the agency or carrier you used to place a forced-placed insurance policy on my property
provided you any service, computer system, discount on policies, commissions, rebates, or
other form of consideration? If yes, please describe.

Do you maintain a blanket insurance policy to protect your properties when customer policies
have expired?

. Please send copies of all forced-placed insurance policies ordered on my property.

SERVICING RELATED QUESTIONS

(I need the following answers to questions concerning the servicing of my mortgage account from the inception
of my mortgage account to the present.)

1.

Did the originator or previous servicer of my loan have any financing agreements or other
contracts with your company or an affiliate of your company?

. Did the originator or previous servicer of my loan have a warehouse loan agreement or contract

with your company?

. Did the originator or previous servicer of my loan receive any compensation, fee, commission,

payment, rebate, or other consideration from your company or any affiliate of your company for
handling, processing, originating, or administering my loan? If yes, please describe and itemize
each form of consideration paid to the originator of my loan by your company or any such
affiliate.
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RESPA QUALIFIED WRITTEN REQUEST; COMPLAINT; DISPUTE OF DEBT;
VALIDATION OF DEBT

. Please identify where the original promissory note or mortgage | signed is located and how they

are being stored and protected.

. Please identify its physical address and the name of anyone holding this note as custodian or

trustee, if applicable.

. Since the inception of my loan, has there been any assignment of my promissory note or

mortgage to any other party? If yes, identify the names and addresses of each and every
individual or entity that has received such assignment.

. Since the inception of my loan, has there been any sale or assignment of servicing rights to my

mortgage loan to any other party? If yes, identify the names and addresses of each and every
individual or entity that has received such assignment or sale.

. Since the inception of my loan, has any sub-servicer serviced any portion of my mortgage loan?

If yes, identify the names and addresses of each individual or entity that has subserviced my
mortgage loan.

. Has my mortgage loan been made a part of any mortgage pool since the inception of my loan? If

yes, identify each such loan mortgage pool that my mortgage has been a part of from the
inception of my loan to the present?

. Has there been any electronic assignment of my mortgage with MERS or any other computer
mortgage registry service or computer program? If yes, identify the name and address of each
individual and entity that has been assigned the mortgage servicing rights to my loan as well as
the beneficial interest to the payments of principal and interest on my loan.

Have there been any investors, as defined in your industry, who have participated in any
mortgage-backed security, collateral mortgage obligation, or other mortgage security
instrument that my mortgage loan has ever been a part of from the inception of my mortgage to
the present? If yes, identify the name and address of each individual or entity.

Please identify the parties and their addresses to all sales contracts, servicing agreements,
assignments, alones, transfers, indemnification agreements, recourse agreements, and any
agreement related to my loan from its inception to the present.

Please provide copies of all sales contracts, servicing agreements, assignments, transfers,
indemnification agreements, recourse agreements, and any agreement related to my loan from
its inception to the present.

If part of a mortgage pool, what was the principal balance used by you to determine payment
for my mortgage.
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15. If part of a mortgage pool, what was the percentage paid by you of the principal balance above
used to determine purchase of my mortgage?

16. Who did you issue a check or payment to for my mortgage? Please provide a copy of the front
and back of canceled checks.

17. Did any investor approve the foreclosure of my property? If so, identify all investors who
approved the foreclosure.

Please provide documents I have requested and a detailed answer to each question within the time
frame required by law. Upon receipt of your response, an audit will be conducted that may lead to
further requests under an additional Qualified Written Request letter.

In the event a complete response is not received within the lawful time frame, it is my intention to
send copies of this to the FTC, HUD, and all other relevant state and federal regulators.

Sincerely,

Borrower(s) Signature(s) Borrower(s) Signature(s)

Phone number

C.c. Federal Trade Commission
Better Business Bureau

* Information contained herein is not to be considered legal advice to any particular person. Each person’s circumstances are
unique and must be evaluated individually. Competent legal and financial counsel should be sought before taking any action in
reliance upon the information contained herein. This information is provided free of charge.



