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POVERTY IN INDIANA

More than 1 million Hoosiers live in poverty.
And while there have been positive signs of improvement over the past
year—although minor—the poverty crisis is real—and dramatic.
The United States Census Bureau’s American Community Survey (ACS)
states that 1,015,127 Hoosiers were living in poverty in 2013. What’s more,
according to the Survey, 48.8 million Americans now live in poverty. That’s
15.8 percent of the total population—an increase of about 51,000 Americans
over 2012.
Indiana’s increase in poverty rates over 2012 were not statistically
significant, and six states saw significant decreases in their poverty rates.
Only two states saw statistically significant increases in poverty rates, an
improvement over the 17 states that increased significantly the prior year.
Still, Indiana’s poverty crisis continues. Nearly 16 percent of Hoosiers
now live in poverty (15.9 percent, an increase over last year’s poverty rate
of 15.6 percent), and our overall numbers have once again topped one
million residents, after dropping to slightly below the million mark last
year.
Some encouraging news: Single mothers with children under the age
of 5 saw a significant decrease in their poverty rates, dropping from 55.5
percent in 2012 to 48.5 percent in 2013.

Poverty affects everyone.
The Indiana Community Action Network believes that all individuals
are vulnerable to poverty, whether they are receiving poverty-level wages
themselves, are at risk of losing a job or are simply living in communities
with large percentages of low-income households.
The economic and social costs of poverty are enormous. The
consequences of poverty have significant effects on everyone. Yet, we
believe there are cost-effective solutions to poverty. Community Action
is devoted to reducing the prevalence of poverty—and its effects on all
Hoosiers.

How does Community Action help?
The Indiana Community Action Network (the Network) is comprised of
23 Community Action Agencies (CAAs) that serve all 92 counties in Indiana.
Each Community Action Agency periodically analyzes community needs,
identifying strategies that will work best in attacking poverty. Additionally,
every three years, the Network conducts a full-scale community needs
assessment to identify the needs of local residents and their communities.
Each agency is unique, because they are able to deploy diverse program
activities and services, reflecting their local communities’ needs (as
prioritized by each board of directors).
This report highlights the difference these CAAs made in Indiana in 2013.

BY THE NUMBERS

THE POVERTY
CRISIS IS REAL
AND DRAMATIC

48.8
million

Number of
Americans living
in poverty in 2013

1,015,127

Number of
Hoosiers living in
poverty in 2013

15.9%

Percentage of
Hoosiers living in
poverty in 2013
SOME
ENCOURAGING
NEWS
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Number of states
that, in 2013,
saw statistically
significant
decreases in
poverty rates
over 2012

48.5%

Percentage of U.S.
single mothers with
children under the
age of 5 who are
living in poverty
(a decrease of
7 percentage
points over 2012)
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Community Action Agencies are fighting against
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In 2013,

600,414

24% were

low-income
Hoosiers turned to
Community Action
for help.

disabled

29% were
minorities

YOUNG

39% were children (0-17 years)
37% did not
have health
insurance

59% were female

2 in 10 (20%) were ages 55 and older
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LIVING IN POVERTY
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98 in 100 (98%)
lived in households
with incomes less
than 150 percent of
the Federal Poverty
Guidelines
($35,325 for a family
of four in 2013)

69 in 100 (69%)
lived in households
with incomes less
than 100 percent of
the Federal Poverty
Guidelines ($23,550 for
a family of four in 2013)

PROGRAM HIGHLIGHTS
The following pages highlight several examples of how
Community Action Agencies helped make a difference in 2013.

CAA weatherizes fire victims’ house

U.S. Federal Poverty
Measure for 2013
# People in
Household

Poverty
Guideline

1

$11,490

2

$15,510

3

$19,530

4

$23,550

5

$27,570

6

$31,590

7

$35,610

8

$39,630

For households with more than 8
individuals, add $4,020 for every
additional person
Source: U.S. Department of Health &
Human Services: Office of the Assistant
Secretary for Planning and Evaluation
(ASPE) aspe.hhs.gov/poverty

ABOUT THE WEATHERIZATION ASSISTANCE PROGRAM

The U.S. Department of Energy (DOE)
Weatherization Assistance Program (WAP) provides
grants to improve energy efficiency in homes of
low-income families. In our state, the Indiana
Housing and Community Development Authority
(IHCDA) works through the Indiana Community
Action Network to provide weatherization services
to those in need. Hoosier households with incomes
lower than 150 percent of federal poverty guidelines
($35,325 for a family of four in 2013) may apply for
assistance.
The program provides energy-efficiency services
that are tailored to each house and designed for
maximum cost savings. Services can include air
sealing, insulation, domestic hot water and heating
system work.
As a result of providing these services, program
staff often identify and correct many health- and lifethreatening situations common with inefficient or
defective heating and hot water systems.
Nationally, WAP provides weatherization services
free of charge to more than 100,000 low-income
households every year. Since its beginning in 1976,
DOE has provided energy savings to more than seven
million families.
For more information about WAP, visit energy.gov.
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With funding from
the Department
of Energy—
Weatherization
and Vectren’s Share
the Warmth, the
Central Indiana
Community Action
Program (CICAP)
weatherization
staff provided
weatherization
services to Madison
County Fire Rescue House #3 in Anderson.
The house was donated to the Madison County
Firefighters Association, who remodeled it and uses
it to provide transitional residence to aid victims of
house fires, helping them rebuild their lives.
CICAP:
• installed two new Energy Star-rated gas furnaces
and a complete duct system
• insulated the foundation walls with two-part poly
foam
• air-sealed the house, which included repairing
interior walls
• installed guttering and downspouts
• completed base-load measures, such as installing
low-flow shower heads and insulating the water
heater tank.
The Madison County Firefighters Foundation
provides basic living necessities, such as food and
clothing, to victims of house fires who live in the Fire
Rescue House while they begin to rebuild their lives.
The environment is one of community support—
monetarily, physically, mentally and spiritually—for the
families who live there.

BY THE NUMBERS
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BY THE NUMBERS

4,431

Number of
households
in Lawrence,
Martin, Orange
and Washington
counties for which
Hoosier Uplands
provided regular
heating assistance

133,384
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Number of
households in
Indiana receiving
energy assistance
from EAP funds
administered
through
Community Action
Agencies in 2013

6

An energy action plan at work.
Carol Baker, Martin County Outreach
Office manager, is seen here (right)
discussing home safety with Olive
Davis. Mrs. Davis is a participant in The
Indiana Home Energy Management
Program Residential Energy Assistance
Challenge (REACH), a program
intended to help clients manage their
monthly energy expenses and provide
assistance for minor maintenance and
home repairs. Carol helped to develop
an energy action plan for Mrs. Davis to
provide a healthy and safe home while
decreasing her energy burden. Major
goals obtained through the action
plan included replacing her leaking

roof, partnering with Weatherization
Services to replace her unsafe heating
unit and adding insulation to make her
home more energy efficient.

Multiple funding sources allow CAA
an opportunity to provide energy
assistance to low-income residents

For the 2012-2013 funding year, Hoosier Uplands Economic
Development Corporation applied funding from multiple sources to
improve energy efficiency and household safety for its community’s lowincome residents.
The Energy Assistance Program, funded through The Low-Income
Home Energy Assistance Program Block Grant (see box), was funded at
$2,263,218.95.
The Indiana Home Energy Assistance Program, commonly
ABOUT THE ENERGY ASSISTANCE PROGRAM
referred to as “State EAP” is a program through the Attorney
The U.S. Department of Health & Human
General’s Office that provided homeowners a $50 benefit
Services’ Low-income Home Energy Assistance
toward their heating sources as a result of the multi-state
Program (EAP) provides financial assistance
that allows families to remain safe and healthy
mortgage settlement. The 2012-2013 program was funded at
by maintaining utility services during winter
$134,957.73.
heating and summer cooling seasons. IHCDA
The Residential Energy Assistance Challenge (REACH)
passes federal energy assistance funds through
was funded at $94,530 for 2013-2014. Hoosier Uplands was
the Indiana Community Action Network’s 23
statewide Community Action Agencies.
one of four agencies chosen to participate in this two-year
Hoosier households with incomes lower
pilot program to assist 50 households with in-home energy
than 150 percent of federal poverty guidelines
management.
($35,325 for a family of four in 2013) may apply
Energy Assistance staff administered the Duke Helping
for benefits to help offset heating or cooling
bills.
Hand Program for elderly and disabled customers in the
Additional financial assistance is provided to
Hoosier Uplands service area. The program was funded at
low-income families by local utility companies.
$61,800 for 2012-2013. Eligible clients received between $100
Guidelines vary by location.
and $300 toward their electric service. Department staff in
For more information about the
Energy Assistance Program, visit in.gov/
the agency’s Bedford & Salem offices also assisted Jackson
ihcda/2329.htm. For IN-CAA energy
County REMC in administering its Share-A-Watt Program.
assistance information, visit incap.org/
Elderly or disabled customers received a $50 electric credit
energyinfo.html.
through this program as long as funding allowed.

BY THE NUMBERS

ABOUT FAMILY DEVELOPMENT PROGRAMS

Many Community Action Agencies
(CAAs) and not-for-profit agencies have
adopted a Family Development model
in working with low-income families and
individuals. When people face economic
insecurity, Family Development Programs
foster the development of strategies to
help them reclaim their self-sufficiency.
Family Development Specialists open
doors to independence by offering
participants practical and proven
solutions.

Through home and office visits,
assessments and goal setting,
participants are able to earn their GEDs,
get job training, provide more for their
families and contribute to their local
economies.
Family Development Certification
Programs collaborate with these agencies
and provide training to teach Family
Development Specialists how to coach
families to set and reach their goals of
healthy self-reliance.

8,409

Number of
contacts Area
IV received
from residents
seeking assistance
information and/or
referrals in 2013

Mother, children get feet
back on solid ground
One of
Markeda’s
children
enjoys the
comfort of a
new bed and
linens, thanks
to a donation
by Huntington
Bank and
support by
Area IV.

A new lifestyle

By signing up for Area IV’s Energy Assistance
Program (EAP) to help with utility payments,
by having gainful employment and by setting a
budget, the family no longer needs to rely upon
Temporary Aid to Needy Families.
FDC Allie Vice proactively identified needs and
enlisted Markeda in creating change. Through
the support offered by the Family Development
Program, this family has overcome barriers,
become productive members of the community
and taken control of its destiny. With an Area IV
family development consultant to provide advice,
education, encouragement and assistance finding
community support, this family has learned
about their lives, goals, challenges and dreams—
sweet dreams in new beds.

AT AREA IV, FDCs are funded not only with Low-income
Home EAP funds, but also with Community Service Block
Grant funds to address conditions of poverty that create
barriers to economic security.
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When Area IV’s family development consultant
(FDC) Allie Vice was making a presentation at
a meeting, she met Markeda Douglas, a single
mother raising three children. The family was
economically disadvantaged and experiencing
hardships. They were staying at a local shelter,
and Markeda was unemployed. She wanted to
find a job, but it was difficult without a high
school degree.
As an FDC with Area IV Agency on Aging
and Community Action’s Family Development
program, Allie worked with Markeda and used
connections with local partners to formulate a
plan, set goals and take action to put the plan in
motion.
Allie helped Markeda locate housing. With
Homeless Prevention and Rapid Re-Housing
(HPRR) funds, Area IV paid Markeda’s deposit
and first month’s rent. Yet, even after housing
was secured, Markeda’s children continued to
sleep on blankets on the floor. An unrestricted
donation from Huntington Bank allowed for
the purchase of beds and linens. This donation
matches a shared community value of offering a
hand up, not a handout.
With coaching, Markeda also secured a job in
the home-care field, working at a group home,
and she was encouraged to enroll in classes at
the EXCEL Center to attain her general education
degree (GED). After earning her GED, she
planned to become a certified nursing assistant.
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$23,550

Household income
in 2013 for a family
of four (at 100% of
the federal poverty
guideline)
that qualifies
participants to
receive Head
Start services

18

Number of
Community
Action Agencies
in Indiana that
administer Head
Start Programs
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8

Number of
CAAs in Indiana
that administer
Early Head Start
Programs

Head Start makes
a difference

A mother shares her story
When my daughter entered Head
Start, she was a very dependent
little 3-year-old. It was rough,
because she clung to me every
morning and cried because she
didn’t want to go to school.
Her unhappiness made me
question if I was doing the right
thing. I was already struggling with
the guilt of being a working mom,
and it felt like she would never adjust.
The teachers were always
patient and understanding and
never seemed to be bothered by
her difficulty. After discussion at
home visits and evaluation, it was
discovered that my daughter had an
auditory learning disability.
Head Start provided speech therapy.
Gradually, things began to change.
By the end of the year, she had
stopped clinging to me in the
mornings and had begun to look
forward to her day. I noticed a
great improvement in her language
and comprehension skills as well.

ABOUT HEAD START, EARLY HEAD START PROGRAMS

Head Start programs are designed
to foster healthy development in lowincome children and their families.
The programs deliver a range of
services that are responsive and
appropriate to each child’s and each
family’s heritage and experience.
The goal of Head Start is to ensure
that children begin school ready to
learn. Early Head Start is a program
for low-income families with infants,
toddlers and/or pregnant women. It
provides early, individualized child
development and parent education
services to low-income families.
Program services encompass all
aspects of a child’s development and

learning. Wellness is recognized as a
significant contributor to each child’s
ability to thrive and develop.
Head Start health screenings
evaluate the child’s overall health
status, and the program supports
regular check-ups and good practices
in oral health, hygiene, nutrition,
personal care and safety. There is
also a strong emphasis on good
mental health for the family and the
child.
Every Head Start program must
meed the needs of the federal Head
Start Performance Standards, as well
as other applicable regulations.

(stock image)

When my daughter returned to
Head Start after summer break,
she was excited and had missed
her teachers and her friends. She
was content and independent at
school and at home. She was more
sociable and was making better
choices.
By the end of the fall semester,
we discovered that she could read—
really well. My daughter has also
been released from speech with
no continuing concerns. Watching
her thrive and become successful
has done so much to alleviate my
worries and the guilt that I had felt
when she first began.
As my daughter concludes her
time in Head Start and heads to
kindergarten next year, I can only
say that I am grateful. I don’t want
to think about where my daughter
would be if she had not attended
Head Start. I only want to stand in
amazement about what she is doing
now because of the opportunity to
be in the Head Start program.
There is a quote by Forest
Whitcraft that goes like this, “A
hundred years from now, it will not
matter what kind of car I drove,
what kind of house I lived in, how
much money I had in the bank—but
the world may be a better place
because I made a difference in the
life of a child.”
You’ve made a huge difference for
my child. Thank you!
This success story courtesy of Tri-CAP.

WIC Program a welcome lifeline in
time of unexpected financial crisis

BY THE NUMBERS

The following success story was written by a male Ivy Tech student who spent
a day at the Women, Infants and Children (WIC) Clinic in Michigan City as part
of his course of study. WIC Program of LaPorte County, Ind., is administered by
North Central Community Action Agencies, Inc.

Average number
of U.S. women,
infants and children
who received WIC
benefits each
month in FY 2013

4.6 million

Average number of
participants who
were children.

4 million

Number of
women, infants
(2.0 million each)
who participated.
ABOUT THE WOMEN, INFANTS
& CHILDREN PROGRAM

The U.S. Department of Agriculture’s
Food & Nutrition Service offers the
Special Supplemental Nutrition
Program for Women, Infants and
Children (WIC). WIC provides federal
grants to states that allow recipients
to purchase supplemental foods
and receive health care referrals and
nutrition education.
To qualify for WIC, a woman must be
pregnant, breastfeeding (or postpartum
and not breastfeeding) or must have
an infant or child(ren) up to age five
who may be at a nutritional risk. She
must also meet an income guideline of
185 percent of the U.S. Poverty Income
Guidelines ($36,130.50 for a family of
three in 2013).
In 2013, nine Community Action
Agencies in Indiana administered
the WIC program. Upon application
for assistance, counselors provide
nutritional support and learn about
other services available that could help
the family.
For more about WIC, visit
FNS.USDA.GOV.
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DID YOU
KNOW?

Indiana Community Action Association

National
Recognition

Indiana Institute for Working Families (IIWF)

The Indiana
Community Action
Association is
the only IRECaccredited
weatherization
center with IRECcertified master
trainers in all
available training
disciplines* in the
United States.
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*Energy Auditor, Quality
Control Inspector, Crew
Leader and Retrofit Installer

10

PROGRAM AREAS
The Indiana Institute for Working
Families conducts research and
promotes public policies to help
Hoosier families achieve and
maintain economic self-sufficiency.
IIWF was founded in 2004 and
is the only statewide program in
Indiana that combines research
and policy analysis regarding
federal and state policies, and
programs with education and

outreach.
IIWF has become a reliable
source for information on lowincome workers in Indiana,
furthering the debate that
sometimes work alone is not
enough to support a family.

IN-CAA Weatherization Training Center (WTC)
2013 was a year during which
there was strong evidence that the
IN-CAA Weatherization Training
Center (WTC) and the Indiana
Weatherization Assistance Program
were both well recognized on the
national level.
The IN-CAA WTC was accredited
by the Interstate Renewable
Energy Council (IREC) as a training
center to provide services for
professionals in the areas of:

• Energy Auditor
• Quality Control Inspector
• Crew Leader
• Retrofit Installer.
In addition, the IN-CAA WTC
staff members have been accepted
as IREC master trainers in their
areas. The IN-CAA WTC is the first
and only IREC-accredited training
center to have certified master
trainers in all four certificationavailable areas.
The Department of Energy will be
requiring training and certification
by an IREC-accredited program in
the Quality Control area, so IN-CAA
expects to be in demand for the
foreseeable future.
REAL Services employee Rich Gadacz
performs a blower door test on a
home that is being weatherized.

Since 1997, the Indiana Community Action Association (IN-CAA)
has been providing compliance and capacity building training to the
Community Action Network through the Indiana Training Institute
(ITI). ITI receives Community Service Block Grant (CSBG) and Energy
Assistance Program funding through the Indiana Housing and Community
Development Authority for this purpose.
Community Service Block Grant Funds. During 2013, ITI provided 22
days of training and professional development to Network staff with CSBG
funding. Over the 22 days, 582 individuals participated in the training.
As part of the staff-development process, IN-CAA partnered with Ivy Tech
Community College to provide test preparation to eight human resource
professionals, who sat for the Professional in Human Resources or Senior
Professional in Human Resources certification exams between Dec. 1 and
Jan. 31, 2014. Six of the eight participants earned their Human Resources
certifications.
Energy Assistance Program Funds. The EAP funding that IN-CAA received
supported 15.5 days of training, of which 12 days were related to the
Family Development Certification. This training impacted 225 trainees
and resulted in the certification of 72 new Family Development Outreach
Workers and/or Specialists.
IN-CAA also hosted a two-day meeting relating to the 2013/14 EAP
program. More than 115 individuals from Community Action Agencies and
utility vendors attended this meeting.

Rural Community Assistance Program (RCAP)
During the period Jan. 1 to Dec. 31, 2013,
RCAP Technical Assistance Providers assisted
45 towns, conservancy districts, regional sewer
districts, water authorities and unincorporated
areas facing water and wastewater challenges. RCAP assisted these rural,
low-income areas with leveraging $11,817,000 in grants and low-interest
loans to fund planning and construction of upgrades, renovations and new
treatment systems.
RCAP also provided assistance in the form of training. Once again,
RCAP offered its Utility Board Training series, training 45 boards. RCAP
also introduced its first United States Department of Agriculture—Rural
Development (USDA-RD) Borrower Training series, training 59 utilities, and
Wastewater Operator training. Under the Solid Waste Management Grant,
RCAP provided on-site technical assistance to 11 Solid Waste Districts and
created financial management report training.
RCAP also leveraged $7,500 in sponsorship in order to provide affordable
Integrated Solid Waste Training certified by the Solid Waste Association of
North America (SWANA).

BY THE NUMBERS

ITI

582

Number of
individuals who
participated in
Indiana Training
Institute’s training
programs in 2013

225

Number of trainees
who participated in
Energy Assistance
Program training
in 2013

72

Number of
new Family
Development
Outreach Workers
and/or Specialists
who were certified
in 2013 as a result
of ITI training
RCAP

$11,817,000
Amount leveraged
by the Rural
Community
Assistance
Program to assist
with planning and
construction of
improved water
and wastewater
systems
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Indiana Training Institute (ITI)

11

Indiana Community Action Agencies
AREA FIVE AGENCY ON
AGING & COMMUNITY
SERVICES, INC. (AREA
FIVE)
1801 Smith St.
Logansport, IN 46947
(574) 722-4451
or (800) 654-9421
WWW.AREAFIVE.COM

AREA IV AGENCY ON
AGING AND COMMUNITY
ACTION PROGRAMS (AREA
IV)
660 N. 36th St.
Lafayette, IN 47903
(765) 447-7683
or (800) 382-7556
WWW.AREAIVAGENCY.ORG
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CENTRAL INDIANA
COMMUNITY ACTION
PROGRAM (CICAP)
JOBSOURCE
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222 E. 10th St., Suite C
Anderson, IN 46016
(765) 641-6501
WWW.JS-CICAP.ORG

COMMUNITY ACTION OF
EAST CENTRAL INDIANA
(CAECI)
1845 W. Main St.
Richmond, IN 47375
(765) 966-7733
WWW.CAECI.ORG

COMMUNITY ACTION OF
GREATER INDIANAPOLIS
(CAGI)
3266 N. Meridian St.
Indianapolis, IN 46208
(317) 396-1800
WWW.CAGI-IN.ORG

Agency numbers correspond with
numbers on the map found on page 9.

COMMUNITY ACTION OF
NORTHEAST INDIANA
(CANI)

HOOSIER UPLANDS
ECONOMIC DEVELOPMENT
CORPORATION (HOOSIER)

227 E. Washington Blvd.
Fort Wayne, IN 46802
(260) 423-3546
or (800) 589-2264
WWW.CANIHELP.ORG

500 W. Main St.
Mitchell, IN 47446
(812) 849-4447
or (800) 333-2451
WWW.HOOSIERUPLANDS.ORG

COMMUNITY ACTION OF
SOUTHERN INDIANA, INC.
(CASI)

HUMAN SERVICES, INC.
(HSI)

1613 E. 8th St.
Jeffersonville, IN 47130
(812) 288-6451
WWW.CASI1.ORG

COMMUNITY ACTION
PROGRAM OF EVANSVILLE
AND VANDERBURGH
COUNTY, INC. (CAPE)
401 S.E. 6th St., Suite 001
Evansville, IN 47713
(812) 425-4241
WWW.CAPEEVANSVILLE.ORG

COMMUNITY ACTION
PROGRAM, INC. OF
WESTERN INDIANA
(CAPWI)
418 Washington St.
Covington, IN 47932
(765) 793-4881
WWW.CAPWI.ORG

COMMUNITY AND FAMILY
SERVICES, INC. (CFSI)
521 S. Wayne St.
Portland, IN 47371
(260) 726-9318

DUBOIS-PIKE-WARRICK
ECONOMIC OPPORTUNITY
COMMITTEE, INC. (TRICAP)
607 Third Ave.
Jasper, IN 47547
(812) 482-2233
WWW.TRI-CAP.NET

4353 E. 600 N.
Columbus, IN 47201
(812) 372-8407
WWW.HSI-INDIANA.COM

INTERLOCAL COMMUNITY
ACTION PROGRAM, INC.
(ICAP)
615 S.R. 38 West
New Castle, IN 47362
(765) 529-4403
or (317) 462-1477
WWW.ICAPCAA.ORG

LINCOLN HILLS
DEVELOPMENT
CORPORATION (LHDC)
302 Main St.
Tell City, IN 47586
(812) 547-3435
WWW.LHDC.ORG

NORTH CENTRAL
COMMUNITY ACTION
AGENCIES, INC. (NCCAA)
301 E. 8th St., Suite 109
Michigan City, IN 46360
(219) 872-0351
or (219) 872-1201
WWW.NCCOMACT.ORG

NORTHWEST INDIANA
COMMUNITY ACTION
CORPORATION (NWICA)
5240 Fountain Dr.
Crown Point, IN 46307
(219) 794-1829
or (800) 826-7871
WWW.NWI-CA.ORG

OHIO VALLEY
OPPORTUNITIES (OVO)
421 Walnut St.
Madison, IN 47250
(812) 265-5858
WWW.OVOINC.ORG

PACE COMMUNITY ACTION
AGENCY, INC.
524 N. 4th St.
Vincennes, IN 47591
(812) 882-7927
WWW.PACECAA.ORG

REAL SERVICES (REAL)

1151 S. Michigan St.
South Bend, IN 46601
(574) 233-8201
WWW.REALSERVICES.ORG

1500 W. 15th St.
Bloomington, IN 47404
(812) 339-3447
or (800) 850-7262
WWW.INSCCAP.ORG

SOUTHEASTERN INDIANA
ECONOMIC OPPORTUNITY
CORPORATION (SIEOC)
110 Importing St.
Aurora, IN 47001
(812) 926-1585
or (888) 292-5475
WWW.SIEOC.ORG

WESTERN INDIANA
COMMUNITY ACTION
AGENCY, INC.
(WICAA)
705 S. 5th St.
Terre Haute, IN
47807
(812) 232-1264
WWW.WICAA.ORG

2013 OUTCOMES REPORT | INDIANA COMMUNITY ACTION ASSOCIATION

SOUTH CENTRAL
COMMUNITY ACTION
PROGRAM, INC. (SCCAP)
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SIEOC

•

•

•

•

WICAA

SCCAP

REAL

PACE

OVO

NWICA

NCCAA

LHDC

ICAP

HSI

HOOSIER

TRI-CAP

CFSI

CAPWI

CAPE

CASI

CANI

CAGI

•

CAECI

•

CICAP

AREA IV

PROGRAMS

AREA FIVE*

Indiana Community
Action Agencies:
AGING
Area Agency on Aging

•

•

•

ASSET DEVELOPMENT AND PRESERVATION
•

Down Payment Assistance
Financial Literacy

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

Foreclosure Counseling
Homeownership Education /
Counseling
Individual Development
Accounts (IDAs)
Micro-enterprise (Small
Business) Classes
Micro-enterprise Program

•

Micro Loan Program

•

•
•

•

•

VITA Site (Free Tax Preparation)

•
•

•

•

•

•
•

•

•

•

•

•

•

•
•

•

•

•
•

•

•

•

CHILD CARE
Child Care Development Fund
Child Care Resource and Referral

•

•

School-age Child Care

•

EDUCATION/SKILLS ENHANCEMENT
•
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Employment / Job Training
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Family Development Program
Learning / Education / Resource
Centers

•

•

•

•

•

•

•

•

•

•

•

•

•
•

•

•

•

•

•

•

•

•

•

•

•

•

•

•
•

•

•

•

•
•

•

•

•

EMERGENCY ASSISTANCE
Emergency Food and Shelter

•

•

Emergency Assistance Funds

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

ENERGY
Energy Assistance Programs

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

Energy Education

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

Weatherization Program

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

FAMILY SUPPORT/PARENTING
•

Healthy Families
Parent Education / Involvement
Program

•

•
•

•

•

•

•

•

•

•

•

•

•

•

•

FOOD/NUTRITION SERVICES
Congregate Meals
Emergency Food Assistance
Program (TEFAP)
Food Bank/Food Pantry

•

•

•

•

•

•

•

•

•

•
•

•

* See pages 8 and 9 for complete agency names and map locations ( ) .

•

•

•

•

•

WICAA

SIEOC

SCCAP

REAL

•

PACE

NWICA

•

OVO

NCCAA

LHDC

ICAP

HSI

HOOSIER

TRI-CAP

CFSI

CAPWI

CAPE

CASI

CANI

CAGI

CAECI

CICAP

AREA IV

PROGRAMS

AREA FIVE*

Indiana Community
Action Agencies:

FOOD/NUTRITION SERVICES, continued
Home-delivered Meals
Women, Infants & Children
(WIC) Program

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

HEAD START
Early Head Start Program
(0-3 years old)
Head Start Program
(3-5 years old)

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•
•

•

•

•

•

•

•

•

•

HEALTH CARE SERVICES

•

•
•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

Mental Health Services

HOUSING
Community Housing
Development Organization
(CHDO)
Homeless Shelter
Lead Assessment

•

•

•

•

•

•

•

•

•
•

•

•

•

•

Low-income Rental Housing
Section 8 Housing Voucher
Program
Senior Rental Housing
Single-family Housing
Development / Rehabilitation
Transitional Housing

•
•

•

•
•

•

•

•

•

•

•

•

•

•

•

•

•

•
•

•

•

•

•

•
•

•

•

•

•

•

•

•

•

•

•

•
•

•

•

•

•

•
•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•
•

•

•

•

•

•

TRANSPORTATION
Transportation for Disabled

•

•

•

•

•

•

•

•

Transportation for Elderly

•

•

•

•

•

•

•

•

•

Wheels to Work

•

•

VOLUNTEER SERVICES
Foster Grandparent Program
Retired Senior Volunteer
Program (RSVP)

•

•

•
•

•

•
•

•

•
•
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Community Home Options to
Institutional Care for the Elderly
(CHOICE)
Health Promotion / Disease
Prevention Services
Home Health Care and Hospice
Care Services
Long-term Care Ombudsman
Program
Respite Care / Home Health
Services
Family Planning Services
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The Promise
of Community
Action
Community Action
changes people’s lives,
embodies the spirit of hope,
improves communities
and makes America
a better place to live.

1845 W. 18th St.
Indianapolis, IN 46202
(317) 638-4232 local
(800) 382-9895 toll-free
www.INCAP.org

